Incident Date/Time:

Incident Location:

Employee’s Name/ID #/Assignment:

1)

2)

3)

What initiated your contact with the employee?
[ Police response to your call [ Pick up property
O Traffic Stop ] Visit a detective
[J Report filed at Police Dept. [ Traffic collision

O Other

What would you like to commend about the
employee’s performance?

Your Name:

Address:

Phone Number:

Signature:

The members of the Benicia Police Department take
PRIDE in our work and service to the community.
The trust the community places in us is of the
utmost importance. In the daily course of our work,
we value:

Integrity: We commit ourselves to elevated
standards of trust, responsibility, and discipline
while promoting justice in a fair and impartial
manner. We will be open, honest, courteous,
ethical, and professional in all interactions.

Professionalism: Professionalism is embodied in
our commitment to proficiency, competency,
reliability, and excellence in all aspects of our
conduct and performance. We take personal
responsibility for being responsive to the needs of
the community and our organization.
Professionalism means being fully accountable for
our actions.

Pride: Pride is the value that will ultimately define
us and our legacy. Pride comes from the ability to
look back at what we just did and say “yes” to the
following questions:

e Are we proud of that?

e Did we do our best?

e Did we represent our profession and our
department well?

Honor: Honor guides us to exemplify the highest
ethical behavior and to abide by an uncompromising
code of integrity, keeping our word; Committing to
upholding the Honor of the Department by
providing honest and credible service to the
community and committing to the Honor and
traditions that embody the Law Enforcement
profession.

Respect: Respect ourselves, our peers, those we
serve, and the sanctity of the law and the
community we serve.




Please enter the date of your last

interaction with the Police
Department (month/day/year)?

Case Number / CAD Number (optional)

What was the primary reason
(need) for your last interaction
with the Police Department?

[1 Reporting a crime or incident
Victim of a crime

Received a citation

O
Ll
[1 Attended a crime prevention workshop
[] Attended a community outreach event
O

Other (please describe)

Please rate the following aspects of service provided by the employees at the
Police Department.

Excellent Good Fair Poor Very Poor
Employees’ demeanor ] ] ] ] ]
Timeliness of response [l [l Ll [l [l
Telephone service/response [ ] O O O]
Competency in handling issue [ O] [l O O
Overall professionalism ] Ll [l ] ]
Timeliness of resolving issue [ d ] [l [l

Did you feel informed about the matter after speaking with the employee(s)?
Yes [ No L[l

Please rate the overall job the Police Department does in providing services.

Excellent Good Fair Poor Very Poor

] O O | ]

What is your preferred method of communication with the Police Department?

In Person Phone Email Mail Website

(| ] O ] ]

Other (please specify)

How would you rate your overall feeling of safety and security within the City of
Benicia?
Somewhat Unsafe

Very Safe Somewhat Safe

O U O U

Very Unsafe

Please describe any other concerns
you have about crime and safety in
the community.

What areas can the Benicia Police
Department make improvements?

Name (optional)

Address (optional)

Telephone Number (optional)

Email Address (optional)

Male [1 Female [1 Age




