
FAQs Customer Service 
Effective Tuesday, March 1st, 2016  – Friday, April 29th, 2016 

 

Ride FREE On the Route 20 
 
 
When?  Tuesday, March 1st, 2016 – Friday, April 29th, 2016  
 
What?   

Throughout the months of March and April 2016, SolTrans will offer FREE rides 
on the Route 20. 

 
How?   

• Fares:  FREE weekdays through March and April 2016  
• Do not tag Clipper nor swipe any passes 

 
**Please note that the reduced fares are not available for and other local 
routes nor Solano Express Multi-Zone routes.** 

 
Why?   

The Free Spring fare is being offered in order to encourage the general public to 
use the Route 20 and give the agency an opportunity to survey riders for route 
improvements. 

 

Where?    
Information is provided on the SolTrans website:  www.soltransride.com or call 
(707) 648-4666 for more information. 
 

Notes: 
• Weekdays- Fare set 1 and Key 8 for free. It is very important to count 

ridership during this promotion 
 
 

http://www.soltransride.com/

