VIA EMAIL (mobrien@erscorp.us)
And First Class Mail

CHARTIS

May 14, 2012

Mark O’Brien

Environmental Risk Services Corp.
1600 Riviera Avenue, Ste., 310
Walnut Creek, CA 94596

Dear Mr. O-Brien:

This will acknowledge receipt of a notice of a claim regarding the following:

Insured: City of Benicia

Site: Benicia Arsenal

Locations: Benicia, CA

Policies: Landmark Insurance Company

SMP 800-1505 (Eff.3/1/81-3/1/82)

SMP 800-1547 (Eff. 3/1/82 — 3/1/83)

Granite State InsuranceCompany

6178-6295 (Eff. 3/3/79 — 3/3/80) (alleged policy)
6178-0295 (Eff. 3/3/78 — 3/3/79)

Insurance Company of the State of Pennsylvania

4175-6317 (Eff. 3/3/75 — 3/3/78)
Claim No.: 182-026566 (lead claim number)

We have moved to a paperless environment, please use the claim number listed
above in any correspondence with this office.

Please note that this claim will be handled by Debra Nelson. I can be reached at the address
below, and can be contacted via telephone at 201-631-7308 and by email at
Debra.Nelson@chartisinsurance.com. Please forward any and all information pertaining to this
matter to me at your earliest convenience.

This letter constitutes only an acknowledgement of this claim. It is neither an acceptance nor a
denial of coverage for the claim presented.

“Very truly yours,
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Debta K- Nelson
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Senior Complex Director MAY 18 2012
Environmental Casualty Claim Department
Chartis .
Our New PO Box for US mail: Location Address:
Chartis - Enviroamental Casualty Claim 101 Hudson Street, 30 ' Fl.
P.O. Box 26067 Jersey City, NJ 07302

Shawnee Mission, K8 66225 www.chartisinsurance.com



Cc: Heather McLaughlin, Esquire
City Attorney

City of Benicia

250 L Street

Benicia, CA 94510-3285



