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June 26, 2012 
 

VIA EMAIL AND U.S. MAIL 
 
Environmental Risk Services Corporation 
1600 Riviera Avenue, Suite 310 
Walnut Creek, California 94596 
 
Attention: Mark O’Brien 
  mobrien@erscorp.us; ers_inc@msn.com 
 

Re: Former Benicia Arsenal 
Alleged Insured : City of Benicia 
Claim No. : 03-022807 
Our File No. : 0134.2666 

 
Dear Mr. O’Brien: 

This is a follow up to the enclosed May 8, 2012 letter our office sent to you 
in regard to the above environmental contamination claim.   

Please respond at your earliest convenience.  Hanover is investigating 
coverage subject to a full reservation of rights, and shall not be deemed to have waived 
or be estopped to assert any right under any policy that Hanover may have issued.   

Very truly yours, 
 
SMITH SMITH & FEELEY LLP 

 
By 

Amaris P. Mao 
amao@insurlaw.com 

PES:APM 
 
Enclosure 
 
cc: Donna Moore 
 The Hanover Insurance Group 


