
Go to www.ci.benicia.ca.us

Select ONLINE SERVICES

Select Benicia Utilities



Fill in the information below from your bill - Make sure you include leading zeros



Now you can log into your e-Care account using your temporary password

You will receive a temporary password.  Write this down!



TO SET UP AUTO-PAY….

You have the option of changing your password to something more familiar if you wish.

If not, make sure you keep your assigned password in a safe place!

All passwords should be a minimum 6 digit/character combination





Fill in all of the information requested.

Here you can create your own unique password

Verification and enrollment confirmation



You will now be prompted to login using your newly established password

You may now login to establish your AutoPay details



To schedule AutoPay…

Enter your 8 digit + 2 digit account number without a dash and your 10 digit meter number.



Continued on next page

You may select to pay your entire bill on the due date each month or…..

You may also choose to pay a monthly flat amount that fits your budget.  

If you pay a flat monthly payment, make sure it will be enough to cover your bill to avoid late charges



You will see a verification screen of the information you entered

If all looks accurate, Click the box "I agree to the terms and conditions"

ALL DONE!

It is not the due date of your bill.  Pick a date into the future.

You may select to pay with VISA, MASTERCARD (Debit or Credit) E-Check

Select your payment preference and follow the simple steps to establish your payment method

The end date is the date you want the AutoPay process to stop paying your bill



AND FOLLOW THE PROMPTS.

GO GREEN and SIGN UP FOR e-Bill
If you would like to discontinue your paper bill, simply


