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In Residents & Visitors: Online Services

Reside Traffic Accident Report Database
sl The Benicia Police Department now offers citizens and insurance companies an on-line service that allows

City Services them to order, pay for, and print traffic accidents from their computers.
Business License

C it & et Benic'r_a Recreat_ic_ln Online - Reuistra;ion _ ) _ _ ) _ _

5 g The City of Benicia Parks & Community Services Department is excited to provide this new registration
Election Information service to our community. BeniciaRecOnline gives you the flexibility of recreation program registration 24
Garbage & Recycling hours a day, 7 days a week! Due to course prerequisites, some courses are not available for Online
Home Improvements Registration.

Online Services Select Benicia Utilities

Street Cleaning Benicia Utilities e-Care - Pay Bills Online - View Your Account
With this system you can view your account history, make a one-time payment, sign up for Auto-Pay and
City Calendar eBill. You can make payments using your VISA, MasterCard or eCheck.
Transportation » Click here for step-by-step instructions on using the e-Care system.
Emergency Services
Connect Business License Information

icigtbiaehoncs Citizens Online Police Reporting System
Weather Reports If this is an Emergency please call 911. The Benicia Police Department is proud to provide this online service.
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Account Login

Sign up now to access your account online! Forgot your PIN?
Click here. Click here and we will email it to you!
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Fill in the information below from your bill - Make sure you include leading zeros

(: How do | setup my account for online access? - Windows Internet Explorer
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@ How do | getup my account for online access? | |

Enable Online Account Access s

To enable online access for your account, you must have a copy of your bill handy and complete the following information.

All of the required information is on your bill and MUST APPEAR EXACTLY AS SHOWN.

MName:(as it appears on the bill) IJOHN DOE

Account Number: 00001234 =01
Postal Code: 94510

Meter Number

{any one from your bill): 0000012345

Flease enter your email address, so we can send your |7
FIN to you: deoe@yahou.neﬂ

Clear!

Note:
Account Number Is 8 digits followed by 2 diglts

Meter Number Is 10 diglts




You will receive a temporary password. Write this down!

f_: How do | setup my account for online access? - Windows Internet Explorer

@’\:; = |g, hittps://Ubillz.ci benicia. ca.ushelp/setup webaccess asp
E

| File

& [ 42>} [ cooge [P~
dit  Wiew Favortes Tools Help

J ﬁ Favorites J i,:‘; ) PAYMENTIS customer das... & eCactest [] Gmail - Compaose 48l - theka... # B of& »J ﬁ = L @ - Page~ Safety- Tooks - @- 3
@ Hows do | setup my account for online access? | |

Enable Online Account Access B
Thank-you!

Web access for your account hds been successfully setup.

Your temporary password 1s: uBda6A

To login please click here.

Now you can log into your e-Care account using your temporary password

{' Account Login - Windows Internet Explorer
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Account Login
Sign up now to access your account online! Forgot your PIN?
Click here.

Click here and we will email it to you!

Submit | Reset
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You have the option of changing your password to something more familiar if you wish.
If not, make sure you keep your assigned password in a safe place!

All passwords should be a minimum 6 digit/character combination
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JOHMH DOE
A t ‘M Balance: §236.02
Service Addross: Pay your bill here.
563 CAPITOL DRIVE Due Date: Sep 03, 2010
BEHICIA CA 94510

AN  ciiiing History 5

+ & Horne
Billing Bill Brought Bill Web
‘?; LO0oTgna Date Amount Forward Total Bill
Change Rasswin Jul 26,2010 §235.02 $0.00  $236.02  ViewWebBill

Bill History

May 26, 2010 $136.48 §121.40  View Web Bill

Bwllmg Histary
= Meter Reading Histary
@Usage Histary

Mar 25, 2010 $125.33 $124.32  View Web Bill

Jan 27, 2010 §128.44 $119.59  View Web Bill

How 24, 2008 $153.68 $150.15  View Web Bill

Service Information
Elsalance History
&3 onation History

Sep 28,2008  $337.66 $301.56  View Web Bill

Jul 23, 2009 $192.38 $178.95  View Web Bill

Dullar Amount(s)

May 28, 2009 $175.18 $§136.57  View Web Bill

$111.39  View Web Bill

Mar 26, 2009 $121.22

F Make 4 One Time Payrent

= Jan 26,2000 $128.07 $90.17  View Web Bill &8 88 8 & 8 8 8 9 82 =
= addiChange egill . = R R R &8RAR & R R
lov 21,2008 $185.53 (563.83) $122.10  View Web Bill - W oW E
2_. Sign Up For Auto-Pay - oo e g i %. g g
Sep 26,2008  $183.93 (548.78) £136.17  View Web Bill 6 2 2 25 5 2 s £~
Ondine Fo
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il Current Rates Print Download to Excel
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TO SET UP AUTO-PAY....

eCARe - Windows Intemet E xplorer
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JOHH DOE
Account #00005520-01 Balance: $236.02
Service Address: Pay your bill here.
563 CAPITOL DRIVE Due Date: Sep 03, 2010
BEHICLA CA 94510
Billing History I~
i3} Home
: Billing Bill Brought Bill Web
‘z LOgRIEASIgNaT Date Amount Forward Total Bill
Gliangs Fasswar Jul 26,2010 $236.02 $0.00 $236.02  View Web Bill

Bill History

May 26, 2010 $136.48 $121.40  View Web Bill

[E gilling Histary
Weter Reading Histary

Mar 25, 2010 $125.33 $124.32  View Web Bill

Jan 27, 2010 $128.44 $119.58  View Web Bill

Usage History

Howv 24, 2009 §153.68 ($3.53) $150.15  View Web Bill

Setvice Infarmation
Balam:e Histary
ﬂDonatmn Histon:

Sep 28,2008  $337.66 ($36.10) $301.56  View Web Bill

$178.85  View Web Bill

Dallar Ameunt(s)

Jul 23, 2009 $192.38

$136.57  View Web Bill

May 28, 2009 §175.18

Mar 26, 2008 $121.22 $111.39  View Web Bill

?] Make a Gne Time Payment

= Jan 26,2009  $128.07 $90.17  View Web Bill g 883858888z g 3 =8
= addiChange aBill ) . A & fF R A A3 8 8 /88
Nov 21,2008  $185.93 (§83.83) $122.10  View Web Bill R W 8w
2 5in Up For Auto-Pay _ O T O
Sep 25,2008  $185.93 (s49.76) $136.17  View Web Bill § 2 22 g~ 8§28 8 3z 8~
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Make & One Time Payment
I AddiChange eBill

JOHH DOE

-01 Bal, $236.02
Service Address: Pay your bill here.
563 CAPITOL DRIVE Due Date: Sep 03, 2010
BEMICIA CA 94310

I+

(& Paymentus

We are pleased to offer an auto-pay option for customers interested in having their
utility payment automatically paid on the due date or on a customized schedule.
Customers have the opportunity to make payments by using their Visa, MasterCard
and electronic check. We have partnered with Paymentus Corporation to bring you
this convenience. Paymentus is a third party automated payment service.

How do I access the Auto-Pay feature?

OnlLine

Click here to be transferred to a secure web page powered by our bill payment
partner, Paymentus Corporation.

Follow these simple steps to set up your account:

Click on the "sign up now" link
o Enter your profile information
Log on with vour email and password
Click on the "schedule @ payment” tab at the top
Enter your 10-digit utility billing account number (include l2ading zeros and no dash)
Select your frequency
2 Click on the "schedule 2 pavment” tab at the top

ustomer Dashboard - Windows Internet Explorer

o

= |21 https /7:ccune 1 papmentus.comepdside /oo

| Ele Edt View Favertes Tock Help

| 2o Fovtes | 2 (1 PaYMENTUS customs

& Customer Dashboard

If you forgot your password. please follow this link

Email:

Password:

Customer Dashboard

jand password and click Login
ase 51d0 Up Now.

—
l




Fill in all of the information requested.
Here you can create your own unique password

stomer Dashboard - Windows Internet

% . ;. E hittps #/secue] paymentus.com/spd/stdedenraliment do ; a’ Gongle / ]

" First Hame: [JoHN

" Last Name: [ooE

* Email Address: ljuhndue@vﬁhuu net

" Phone Humber: (07 y[izz -[5ET  ext
" ZF Code 54510

" Language Preference: @ English

" Password:

" Re-enter password:

" Security Question 1: IWhat s your best fiends name 7

" Security Answer 1 Jans

" security Question 2: [Which: Gty you wers bem in? |
" Security Answer 2 Doeville|

TR T

Verification and enrollment confirmation

Customer Dashboard - Windows Internet Explorer

+ ?J a ‘hitps./secure]. paymentus. com/epd, stde//enicliment-confimed. do

BENICIA) GA

Firet Name: JOHN

Last Name: DOE

Email Address: johndoe@yahoo.net

Language: English

Phone Number, (7O7) 123-4567

Security Question 1: What is your best friends name?

‘Security Answer 1

Security Question 2: Vihich City you were born in?
Security Answer 2. A




You will now be prompted to login using your newly established password

| ,I'_‘ https: //securel_paymentus. com/epd/stde/logout_do - Windows Internet Explorer
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You are logged off! You will be redirected to a login page. Lozin

You may now login to establish your AutoPay details

& Custarer Dashboard

Customer Dashboard

Plzaze enter your email and pazswaord and click Legin
If you are not enrolied yet, pleaze sign up now'.
If wou forgot your paseword, please follow this link.

Email: johndoe @att net

Password: seseses




To schedule AutoPay...

(,‘ Customer Dashboard - Windows Internet Explorer

G:.:' ]g, P‘wttps:#.fsecum.Daymentus comdepd/stde/log
| Favertes | paMENTUS oo
@ Cqs!omgr Da_shb_oa_rd

:ﬂé“§| IE}',' Google

Customer Dashboard

My Accounits | Add an Account | Find Account

Paymentus Lagok

0 ftems.

Account Payment Payment Date Date enendedlAction
Number Type Amount Due | Authenticated P .

no accounts found

Powered by Paymentus - The most effes

| /= Customer Dashboard - Windows Internet Explorer

m.v ]& hitps:/ /secure]. paymentus.comdepd/stde/schadule-account-search, do PnewB ean=tustoper g
g Customer Dashboard

Customer Dashboard

Schedule a Payment

[ » EEEEE

Pleaze enter al of the information below and click Continue.

" Payment Type: Utiity Bill

" Account Humber:
" Meter Number:

[ cowe | coros

Powered by Paymentus - The most effective way fo pay




You may select to pay your entire bill on the due date each month or.....
You may also choose to pay a monthly flat amount that fits your budget.
If you pay a flat monthly payment, make sure it will be enough to cover your bill to avoid late charges

:ﬂi |§‘ |Z‘ Ig:_].ﬁnog\e “ |E|

| ff Customer Dashboard - Windows Internet Explorer

m' ]g, https:/ fzecure ] paymentus. com/epd/stde/schaduls-account-menu.do
Jﬁa Edh g‘ew F‘_ = Ioo(s
| o ravontes | (2 PAYMENTLS custo

a Customer Dashboard

Customer Dashboard (ST | Makea Schedulea [ 1 fegir ,
ST amen ENICTA) CA

Schedule a Payment

B Siect Ascou °Paym5rur-'mrr.al{.r ]

Please enter all of the information below snd click Continue

" Frequency: I -SELECT- 'V'VI
= _SELECT—
o it Onthe due date of each bil =
Monthly -fixed smourt "

" Payment Method: I‘S_ELE_CT‘ j"

Powered by Paymentus - The most effective way to gay-

Continued on next page



The end date is the date you want the AutoPay process to stop paying your bill
It is not the due date of your bill. Pick a date into the futurg

| ,/.:" Customer Dashboard - Windows Internet Explorer

%.? I&. hitps:#/secure]. papmentus. com/epd/ side/schedule-account-menu. do :”&|EHZ| 7" Google

| Ele Edi Wiew Favotes Toos Help
| 5 Favaies | S PAYMENTUS customer das.
@ Customer Diashboard

My Profile | Logout

Customer Dashboard

Schedule a Payment

B S=i=on Acoou

°Paym5'-l infariation

Please enter all of the information below and click Continue.

" Frequency: ©On the due date of each bill *I
Fizzse note that 3 payment for the 3mount an the Gil will b2 processed on the due O of
End Dates [Z Dot H BT 2050
mm dd Yy
" Payment Method: -GELECT- &
-SELECT-

Credit Card

Diebit Card
ELheck | Cancel

Powered by Paymentus - The most effective way 10 pay.

You may select to pay with VISA, MASTERCARD (Debit or Credit) E-Check
Select your payment preference and follow the simple steps to establish your payment method
You will see a verification screen of the information you entered
If all looks accurate, Click the box "I agree to the terms and conditions"

ALL DONE!



O GREEN and SIGN UP FOR e-Bill

If you would like to discontinue your paper bill, simply

eCARe - Windows Internet Explorer
@@ - |§, hitps://ubillz.ci benicia.ca us/menudin/main_kenu asp j|& |§‘ |E| Iﬁ Google
| Eie Edt View Favortes Tools Help

| o 2 paENTUS cusor
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JOHH DOE
A it -01 Bal $236.02
Service Address: Pay your bill here.
563 CAPITOL DRIVE Due Date: Sep 03, 2010
BENICIA CA 94510
- P . |
Billing History I
-] Billing Bill Brought Bill Web
Logoff! Signoff : L £
a MO Date Amount  Forward  Total Bill
% Change Passward
& Jul 26,2010 5235.02 $0.00 $236.02  View VWeb Bill
5 . Bill History
. May 26,2010  5136.48 ($15.08) $121.40  View Web Bill o
Billing Histary Mar 26,2010 $125.33 ($0.41) §124.92  View Web Bill
= .
BB RRER R B, Jan 27,2010 5129.44 5118,58  View Web Bill _
: 0
LizAng Rlistary Hov 24,2009 5153.62 $150.15  View Web Bill £
Senice Information P = _ 7 2
' Sep 28, 2009 £337.66 ($38.10] $301.36  View Web Bill 3
Balance History 5
Jul 23,2009 5192.38 $172.95  View Veb Bill 2
ﬂ Donation History . o
May 28,2008  $175.18 ($38.51) $136.57  View Web Bill
| Mar 25,2008 $121.22 ($3.23) $111.3%  View Web Bill
Make a One Time Payment
e il Jan 26,2009 5123.07 ($37.50) $50.17  View Web Bill 2 2 &% 355 5 2 2 2 2
= pdeiChange eBill ; = 4 R R R R 8R” AR AR
Hov 21,2008  5185.53 ($63.83) $122.10  View Web Bill ST S R
2 5ign Up For Auto-Pay - AT U
Sep 26,2008  £185.33 (§42.758) $136.17  View Web Bill A 22 25 8§ 2 838 5 &=
Billing Date

il Current Rates

_Pn‘ntl  Download to Excel |

More Billing History

8 contact Us
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AND FOLLOW THE PROMPTS.



